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Avance do niim. 68: Os videoxogos (titulo provisional)

Percibir a tecnoloxia como un aliado que facilita a vida require principalmente interese, predisposicion ou motivacion por
aprender, tempo, comprensién e certa rutina no uso. E segundo o caso, precisase tamén unha persoa ou persoas
pacientes con mais cofiecementos, que ensinen ou guien na sua utilizacion, segura e saudable. O numero pretende
achegar informacion que impulse a conversion dos videoxogos en aliados para o “crecemento” escolar e familiar, non sen

antes deterse nas razdns polas cales estes recursos poden ser excelentes materiais para o ensino-aprendizaxe.
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A EDUCACION COMO INSTRUMENTO DE
BENESTAR NOS SERVIZOS SOCIAIS

Laura Varela Crespo e M. Carmen Moran de Castro

Accién socioeducativa, satisfactor sinérxico, principios pe-
dagoxicos, equipos interprofesionais.

Accién socioeducativa, satisfactor sinérgico, principios
pedagdgicos, equipos interprofesionales.

Socio-educational action, synergistic satisfaction, pedago-
gical principles, inter-professional teams.

Os servizos sociais son recofiecidos na lexislacion como
instrumentos de xustiza, potenciadores do exercicio do
dereito a unha vida digna e con calidade para toda a ci-
dadania. Esta orientacion aséntase no exercicio da educa-
cién, considerada como un satisfactor sinérxico, favorece-
dor da comprensién dun mesmo no propio marco cultural,
e do papel que nel corresponde desenvolver. E asi que o
desenvolvemento de procesos educativos nos servizos so-
ciais ten como horizonte o progreso na autonomia persoal
e colectiva, asi como a cohesién, integracion e solidarie-
dade. Para isto, a Lei galega define os principios orien-
tadores esixibles & accién socioeducativa para afianzar a
condicién de cidadén versus a de beneficiario. As autoras
apuntan, finalmente, as caracteristicas dos e das profesio-
nais da educacién nos equipos interprofesionais dos ser-
vizos sociais.
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Los servicios sociales son reconocidos en la legislacién vi-
gente como instrumentos de justicia, potenciadores del
ejercicio del derecho a una vida digna y con calidad para
toda la ciudadania. Esta orientacion se asienta en el ejer-
cicio de la educacién, considerada como un satisfactor si-
nérgico, favorecedor de la comprensién de uno mismo en
el propio marco cultural, y del papel que en él correspon-
de desarrollar. Es asi que el desarrollo de procesos edu-
cativos en los servicios sociales tiene como horizonte el
progreso en la autonomia personal y colectiva, de la co-
hesién, la integracion y la solidaridad.

Para esto, la Ley gallega define los principios orientadores
exigibles a la accién socioeducativa para afianzar la con-
dicién de ciudadano versus a la de beneficiario. Las auto-
ras apuntan, finalmente, a las caracteristicas de los y de las
profesionales de la educacién en los equipos interprofe-
sionales de los servicios sociales.

In the current legislation, social services are recognized as
instruments of justice, enhancers of the right to a digni-
fied life and quality for all citizens. This orientation is ba-
sed on the exercise of education, considered as a syner-
gistic satisfier, favoring the understanding of oneself into
the cultural framework and the role which has to be deve-
loped on it. Thus, the development of educational proces-
ses in social services has as horizon the progress into per-
sonal and collective autonomy, cohesion, integration and
solidarity.

Hereby, the Galician Law defines the guiding aims requi-
red for the socio-educational action to strengthen the sta-
tus of citizen versus beneficiary. Finally, the authors point
out to the characteristics of educational professionals into
inter-professional teams of social services.

SITUACION E TRANSFORMACION DOS
SERVIZOS SOCIAIS EN GALICIA: UNHA
LECTURA EN CLAVE EDUCATIVA

Eva Lépez Soto

Servizos sociais, enfoque educativo, acompafamento,
participacion, universalidade.

Servicios sociales, enfoque educativo, acompafiamiento,
participacion, universalidad.

Social services, educational approach, accompaniment,
participation, universality.

A implantacién da Lei 13/2008 de servizos sociais de Ga-
licia supuxo un importante avance na configuracién dos
servizos sociais como un sistema de dereitos subxectivos
e reconecibles, esixibles a nivel xudicial. Con todo, o des-
envolvemento e a aplicacién do marco lexislativo deu un
xiro radical no ano 2009 coa chegada do Partido Popu-
lar ao Goberno e a posta en marcha dun sen fin de re-
cortes nos Ultimos oito anos. A necesidade dun maior in-
vestimento en profesionais do dmbito socioeducativo, a
existencia de espazos de reflexién ética, a necesidade de
facer realidade o principio de universalidade, a inclusion
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da renda basica universal... son alglns dos retos que de-
ben afrontar as politicas sociais nos nosos dias.

The implementation of the Law 13/2008 of social servi-
ces of Galicia represented an important advance into the
configuration of social services as a system of subjective
and recognizable rights required at judicial level. Howe-
ver, the development and implementation of the legislati-
ve framework totally changed in 2009 with the emergen-
ce to the government of the Popular Party and the start
up of a large number of cuts in recent years. The need for
greater investment into professionals in the socio-educa-
tional field, the existence of spaces for ethical reflection,
the need to make a reality the principle of universality, the
inclusion of universal basic income ... are some of the cha-
llenges which current social policies must face.

Nun escenario de crise con 120 milléns de persoas amea-
zadas pola pobreza e a exclusién en Europa, o autor des-
taca a relevancia da articulacién das axendas educativas e
sociais para asumir, activamente e con enfoques renova-
dos, o labor civico e pedagdxico compartido de educar
a cidadania para o exercicio dos seus dereitos; nomea-
damente o dereito a unha vida digna. Son precisamente
nestas circunstancias tan adversas, incomprensiblemente
acompafiadas da reducién de recursos nos subsistemas
de benestar social, cando é preciso pofier maior énfase
nas oportunidades que brindan o “cofiecemento do so-
cial e a accién-intervencién no social” desde mdltiples dis-
ciplinas e profesiéns, como piares nos que cimentarse o
ben-estar e ben-ser de calquera sociedade que se estime
a si mesma. Recldmase, consecuentemente, unha lectura
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ecosistémica e complexa das realidades, para superar as
barreiras impostas polos saberes disciplinarios fragmen-
tados, as practicas profesionais corporativas, os modelos
tecnoldxicos descendentes ou as rupturas excluintes en-
tre teoria e practica.

In a crisis scenario with 120 million people threatened by
poverty and exclusion in Europe, the author highlights the
relevance of articulating the educational and social agen-
das in order to assume, actively and with renewed approa-
ches, the shared civic and pedagogical work of educating
citizens for the exercise of their rights; notably the right to
a dignified life. It is just in these very adverse circumstan-
ces, incomprehensibly accompanied by the reduction of
resources in the social welfare subsystems, when it is ne-
cessary to emphasize on the opportunities which are offe-
red by the “knowledge of the social and social action-in-
tervention” from multiple disciplines and professions, as
pillars on which to base the wellness and well-being of
any society that considers itself. Consequently, an ecosys-
temic and complex reading of the realities is demanded,
to overcome the barriers imposed by the fragmented dis-
ciplinary knowledge, the professional corporative practi-
ces, the descending technological models or the exclusi-
ve ruptures between theory and practice.

Os informes sociais alertan dunha situacién en Galicia con
significativas porcentaxes de poboacién lonxe de satisfa-
cer as necesidades e os dereitos sociais que un estado do
benestar ten comprometidos. Desde EAPN Galicia subli-
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fianse as limitadas razéns para o optimismo nun escenario
de escaso compromiso politico en orzamentos e planifi-
cacién, descoordinacién entre as administracions implica-
das, e coas organizacions sen animo de lucro mais orienta-
das ao asistencialismo paliativo das emerxencias, que ao
enfrontamento das causas da pobreza. Nesta situacién, o
terceiro sector social considérase estratéxico na reclama-
cién duns servizos publicos universais e de calidade, que
ten na educacion un dos seus alicerces bésicos.

The social reports warn of a situation in Galicia with sig-
nificant percentages of population far from satisfying the
needs and social rights that a welfare state has committed.
EAPN Galicia emphasizes the limited reasons for optimism
in a scenario of low political commitment in budgets and
planning, lack of coordination between the administra-
tions involved, and non-profit organizations more oriented
to palliative care of emergencies than to the confrontation
of poverty” causes. In this situation, the Third Social Sec-
tor is considered strategic in claiming universal and qua-
lity public services, which has in education one of its ba-
sic pillars.

Partindo da anélise do Programa Socioeducativo desen-
volvido como educadoras sociais na Area de Benestar
Social do Concello de Santiago, as autoras afondan nas
caracteristicas da accion socioeducativa neste contexto
desde o modelo comunitario en rede e, particularmente,
da conexion cos centros escolares. Defenden este mode-
lo de intervencién social pola stia idoneidade para a abor-
daxe integral e interprofesional das necesidades e deman-
das sociais desde una perspectiva sistémica. Sinalase ao/a
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orientador/a como a persoa de referencia para desefar
conxuntamente estratexias de intervencion que dean res-
posta a obxectivos comins e apuntan, neste sentido po-
tencialidades e dificultades detectadas para situar a edu-
cacién como elemento prioritario e imprescindible.

Based on the analysis of the Socio-educational Program
developed as social educators in the area of Social Welfa-
re from the City Hall of Santiago de Compostela, the au-
thors deepen into the characteristics of socio-educational
action in this context from the community network mo-
del and, in particular, from the connection with Schools.
They defend this model of social intervention for its sui-
tability for the integral and inter-professional approach of
the needs and social demands from a systemic perspec-
tive. The counselor is designated as the reference person
to jointly design intervention” strategies that respond to
common objectives. In this sense, they point out potentia-
lities and difficulties detected in order to set education as
a priority and essential element.

A Asociacién comunitaria Distrito Quinto do barrio de La-
banou, da cidade da Corufia, é unha estrutura que aglu-
tina desde 1990 o tecido asociativo do Distrito e mantén
unha relacién estable cos diferentes servizos da zona. E a
entidade impulsora dun Plan Comunitario que tivo como
principio orientador o traballo coordinado, non sé coas
asociacions e habitantes do Distrito, sendn tamén cos
servizos sociais da zona cos que organizaba e planifica-
ba cada unha das areas de intervencién (infancia, moci-
dade, familia, escola, dinamizacién e participacién social).
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Os programas foron evolucionando e transformandose ao
longo de mais de 20 anos, ata que os continuos recortes
orzamentarios por parte das administraciéns publicas pro-
vocaron o peche da Asociacién no ano 2014.

The Community Association Fifth District of Labafiou nei-
ghborhood, A Coruria, is a structure which agglutinates
since 1990 the associative tissue of the District and main-
tains a stable relation with different services of the area.
It is the driving force of a Community Plan whose had as
guiding principle the coordinated work, not only with the
associations and population of the District but also with
the social services of the area with which it organized and
planned each of the intervention” areas (childhood, you-
th, family, school, dynamization and social participation).
The programs were evolving and transforming over more
than 20 years, until the continuous budget cuts by the pu-
blic administrations caused the closure of the Association
in 2014.

O grupo Abeira de profesionais da Educacién Social tra-
balla desde o Colexio de Educadores e Educadoras So-
ciais de Galicia (CEESG) pola mellora da practica so-
cioeducativa que se realiza na intervencién con familias.
Analizan no artigo a traxectoria e actualidade do traballo
socioeducativo realizado desde os servizos sociais comu-
nitarios a través do Servizo de Educaciéon e Apoio Fami-
liar. Desde o contacto directo, continuado e comunicativo
coas familias, avogase por avanzar en acciéns educativas
consistentes que fuxan da errénea, pero persistente, ac-
tuacion asistencialista.
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The Abeira group of professionals in Social Education wor-
ks from the School of Social Educators of Galicia (CEESG)
in order to improve the socio-educational practice which is
carried out with families during the intervention. In the arti-
cle the trajectory and present of the socio-educative work
implement from the Community Social Services through
the Service of Education and Family Support is analyzed.
From direct, continuous and communicative contact with
families, is pleaded to advance in consistent educative ac-
tions that avoid from the erroneous but persistent assis-
tance action.
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